CAC DPIEU KIEN BAO HANH
1. PIEU KIEN BAO HANH:
- San pham con trong thai gian bao hanh va tuan tha cac diéu kién cua nha san xuat.
- Cac hu hong do linh kién trong may hoic do 13i nha san xuét.

- S serial va tem niém phong trén may con nguyén ven, rd rang, khong bi rach hay

sua, x0a.

- San pham c6 tem bao hanh va duoc kich hoat NGAY KHI khach hang mua san

pham.

2. PIEU KIEN KHONG PUQC BAO HANH MIEN PHIi (SUA CHUA cO
TINH PHI):

- Céc san pham khong thudc diéu kién néu tai Diéu 1.

- San pham khéng c6 tem bao hanh hoic tem bao hanh khéng con nguyén ven, c6 dau

hiéu bi stra, go ra dan lai, ...
- Khdng kich hoat bao hanh ngay IGc mua san pham.
- San pham bi théo g&, stra chira trude khi mang dén bao hanh.

- San pham bi hu do céac yéu tb, tac dong tir bén ngoai: thién tai, sim sét, lut 16i, am
uét, hoa hoan, hoa chat, hoi dét, dién ap that thuong, chap dién, chudt hoac con tring,

va dap nat trong qua trinh st dung.

- Lap dat va st dung dién &p khong pht hop véi san pham, van chuyén va van hanh

khong diung cach.

- Hu hong do: sir dung sai muc dich thiét ké, sir dung sai quy cach, khéng tuan theo

sach huéng dan st dung.
- Ngoai thoi gian bao hanh theo quy dinh cta cong ty.

- Khong &p dung bao hanh véi tit ca cac trudng hop sau:



e Céc bo phan hao mon ty nhién: bac dan, cdng tic, choi than, hop chéi than, day
dién, phich cim, vo may, 10 xo, dai 6c, dau cip, miii khoan...

e Chi tiét da duoc bao hanh 2 lan trong thoi gian bao hanh.
PE KICH HOAT VA TRA CUU BAO HANH, QUY KHACH VUI LONG

TRUY CAP VAO TRANG WEB https://baohanh-tpc.com.vn VA LAM THEO
HUONG DAN.

CHAN THANH CAM ON QUY KHACH PA TIN TUONG
VA SUDUNG SAN PHAM DO CONG TY CHUNG TOI
PHAN PHOI!


https://baohanh-tpc.com.vn/

